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All of us at Broward Childrenis Center are representatives
of our organization and responsible for its public
perception. This booklet is designed to help us use clear,
consistent language when communicating with each other
and those outside our organization.




Broward Childrends Center
Communication Guide

Index
1. Describing Broward Childrends Center to Others 3-9
I Releases, Letters and Blurbs 3
1. Email Signatures
I1. Extended Agency Description S
V. Agency Achievement Description
V. History Timeline 7-8
VI.  Vision and Value Statements 9
2. Describing Broward Childrengs Center Programs 10-20
l. Group Home One 10
. Group Home Two 11
I1. Group Home Three 12
V. Childrents Comprehensive Home Health (formerly Home Health) 13
V. Childrents Comprehensive Care Center (formerly Main Center) 14
VI. Preschools 15
VII.  Prescribed Pediatric Extended Care 16
VIII. Respite 17
IX. Social Services 18
X. Therapy 19
XI. Kidso Klinic 20
3. Broward Childrengs Center Style and Spelling Supplement 21-22
4. References to Individuals with Special Needs 23-24
5. Creating a New Communication- First Steps 25-26
6. Tools of the Trade 27-37
l. Broadcast Faxes 27
1. Emails 28
Il. Handouts and Flyers 29-30
V. Letters to the Editor 31
V. Meetings 32
VI. Newsletters 33
VII.  Photographs 34
VIIl.  News Releases 35
IX. Newspapers and Newsletter Articles 36
X. Website Content 37
7. Communications Code of Conduct 38

Providing quality services to infants, children and young adults with special needs.



Broward Childrends Center
Communication Guide

v1l. Describing Broward Childrenis Center to Others

Working at Broward Childrends Center means that at some time or another youdll be asked about the Center and
what we do. Below are a few examples of how best to respond.

l. Releases, Letters, Blurbs and Footers

This short paragraph can be helpful when sending any correspondence to individuals or organizations that
need to know more about Broward Childrents Center. Itds good to consider it a standing element or permanent
attachment to all your communication pieces.

fSince 1971, Broward Childrengs Center has provided quality programs to infants, children, and young
adults who are developmentally disabled and medically fragile. The Center provides a wide range of
direct care, support, and quality of life advocacy services for these children and their families.o

Remember, all stationary and letters with the Broward Childrengs Center logo should have the following footer:

Providing quality services to infants, children and young adults with special needs.
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1. Email

Make sure your email signature is consistent with the Center standard and includes the below sentence.

ASince 1971, Broward Childrends Center has provided quality programs to infants, children, and young
adults who are developmentally disabled and medically fragile.o

All electronic references to Broward Childrends Center must be hyperlinked (a link you can click on to go to the
web) to our website at http://www.bcckids.org

Providing quality services to infants, children and young adults with special needs.
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I1l. Extended description

If you require more detail the below description can provide a more complete overview.

Broward Childrenis Center Agency Description

At Broward Childrengs Center, we specialize in helping infants, children, and young adults with special health
care needs. Founded in 1971, our nonproyt center in Pompano Beach, Fla., offers a range of health, wellness,
education, recreation, therapeutic, daily living and advocacy services. During more than three decades of
service thousands of children and their families have beneyted from the Centerts programs.

Broward Childrends Center provides a home to some of the most technically dependent children in the country
and addresses the educational, social and medical needs of both typically developing and special needs children.
The Center is a pioneer in the development of community-based residential programs for medically fragile
youngsters and in the delivery of school programming for children with developmental delays.

The Centerds overriding goal is to provide the most natural, independent and unrestrictive lifestyle for all those
Wwe serve.

Our services include:

)l Two preschools for typically developing and special needs children
)l Education for children who are medically complex

)l Medical transportation

)l Licensed home health care

)l In-home and facility-based respite care

)l Before- and after-school programs

l Physical, occupational, and speech/language therapy

)l Counseling

)l Kids Klinic mobile and Center-based primary medical care
)l Pediatric Extended care

)l Group homes

Providing quality services to infants, children and young adults with special needs.
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V. Broward Childrenis Center Achievement Description

Often many audiences will want more detailed information about what Broward Childrends Center has achieved.
In this situation the below description can inform readers of the Centerds accomplishments.

Since 1971, Broward Childrends Center has provided quality programs to infants, children, and young adults
who are developmentally disabled and medically fragile. The Center provides a wide range of direct care,
support, and quality of life advocacy services for these children and their families.

As a nonproyt organization the Center has been a yeld leader during its more than three decades of service to
infants, children and young adults with special needs. The Center introduced the yrst after school program for
medically fragile/developmentally delayed youngsters in Broward County; the yrst after school program for
children with disabilities in Florida; yrstlicensed freestanding pediatric nursing home in Florida; and the yrst
nonproyt agency to be awarded funding for developmental disabilities by the Broward County Commission.

The Centerfs largest residential program is the only freestanding, licensed pediatric skilled nursing facility in the
State of Florida. Maintaining a sub-acute level of care, this unit provides 24-hour nursing and respiratory care,
as well as developmentally appropriate therapeutic and educational programming. The population is the largest
concentration of pediatric long-term ventilator-assisted individuals in the Southeast United States, and home to
some of the most technology dependent children in the world. The Center also has three residential group home
facilities, which are homes to a similar but more medically stable population of children and young adults. A
major emphasis in all Center programs is the provision of least restrictive and natural environments possible.
The Center networks with community agencies on state and district levels in a collaborative effort to achieve
this goal.

Other programs and services provided by the Center include: two developmental preschools for children with
developmental delays; center based educational classes for school-age children who are medically complex;
wheelchair accessible transportation; licensed home health agency; in-home respite; before and after school
program; physical, occupational and speech/language therapy for residents and community based children;
psychological counseling; self-help groups; and therapeutic recreation for children with special needs. Our
most recent projects include the creation of a Respite Home, which provides relief for families that care for the
special needs children at home; opening of the Kidsd Klinic medi-van program, which provides immunizations
and health screenings at community preschools and day care centers serving children of ethnically diverse,
lower-income families; and Prescribed Pediatric Extended Care, a comprehensive day program for community
children with complex medical conditions. Over 600 residential and community-based children and their
families are served through the Centerds programs.

Providing quality services to infants, children and young adults with special needs.
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V.
History Timeline

If you ynd a need for historical data or a timeline of the Centerds history the following information should be
helpful

The History of Broward Childrenis Center

Since it was founded in 1971, Broward Childrends Center has grown to become one of the nationds leading
providers of services for children with special health care needs.

1971: Marjorie Evans establishes Broward Captivated Child Care to provide services to children with profound
disabilities for six hours a day. At the urging of the state, the facility soon expands its programs to 12 and then
24 hours a day. The yrst residential program serves about 25 children and is on Northeast 21st Avenue, Fort
Lauderdale.

1980: As more and more children are referred for round-the-clock care, the Center establishes its yrst home for
residents who are medically stable.

1983: The child care/preschool and residential programs move to Pompano Beach. Soon, the Center begins
accepting children with special health care needs for emergency firespiteo stays.

1987: The yrst resident on a ventilator is accepted. This leads the staff to develop new programs that meet the
needs of children with respiratory conditions.

1989: A respiratory therapy department is created, enhancing medical services for residents. Educational
services for many children are also added, thanks to Broward Countyds Hospital Homebound Program.
Childrents Services of Broward County helps establish a respite program for caregivers.

1990: The number of children needing help continues to grow signiycantly & and so does the age of children
served. The Center opens a second group home on Southwest 8th Avenue for older residents. Meanwhile, the
Residential Habilitation program moves to a state-of-the-art facility, and a new class for ventilator-dependent
children opens with funds provided by Broward County.

1991: The School Board of Broward County expresses a need for additional classes for children with special

needs in southern Broward County. Broward Childrends Center responds by opening its second preschool at St.
Ambrose Church on Southwest 31st Avenue, Fort Lauderdale.

Providing quality services to infants, children and young adults with special needs.
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1992: Developmental Services and Childrents Medical Services say they can no longer support payment for
services to residents in the residential habilitation program due to the increasing medical complexity of this
population, such as children with tracheotomies or ventilators. With these changes, Broward Childrends Center
becomes licensed by the Agency for Health Care Administration (ACHA) as the yrst pediatric skilled nursing
facility in the Southeast.

1995: Broward Childrends Center opens Coastal Kids Home Care to provide in-home nursing care for infants,
children and adolescents with medically complex conditions up to 24 hours a day.

1996: Broward Childrends Center opens a state-of-the-art, eight-bed residential facility to meet the needs of
young adults 21 and older who are medically fragile, need ventilator assistance or need 24-hour nursing and
respiratory care.

1997: Broward Childrents Center expands its therapy programs and opens its Outpatient Clinic on 20th Avenue,
Pompano Beach. The new clinic provides occupational, physical and speech therapy to infants, toddlers and
school-age children in the community.

1999: Having outgrown its old facility, Broward Childrends Centerds preschool program moves to a newly
renovated home on 20th Avenue, Pompano Beach. A Place to Grow Preschool expands its service to other
young children in the community.

2000: Broward Childrengs Center centralizes its administrative ofyces at 1801 E. Atlantic Ave., Pompano Beach.
2001: Coastal Kids Pediatric Respite Home opens, offering relief for families that care for special-needs
children at home. The home coordinates the Kids Klinic medi-van program (immunizations and health
screenings at community preschools and day care centers) and the Prescribed Pediatric Extended Care (day
program for community children with complex medical conditions).

2002: Kids Klinic grows to include a Kids Klinic ofyce on 20th Avenue, Pompano Beach. The clinic provides
many medical services, including physicals and immunizations, as well as sick visits to children with special
needs and/or lower-income families.

2004: Due to increasing demand, the Skilled Nursing Facility separates from Broward Childrends Center.

Providing quality services to infants, children and young adults with special needs.
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VI. Vision Statement
Vision Statement

Although Broward Childrendts Centerds vision statement is not something that you will often need to make
available to those outside the organization it can, however be helpful to those of us within the organization. This
statement is intended to help give us a common purpose and make sure all our efforts are focused in the same
direction.

We see ourselves becoming:

1 An organization that continues to provide a continuum of quality and cost efycient programs and
services to children and young adults with complex medical, developmental, and or therapeutic needs.

v Providers of specialized care in variety of environments including, home, residential sites,
developmental preschools, community based schools, and out patient therapeutic sites.

v Leaders in the yeld for providing services to children and young adults with special health care needs as
well as a resource for individuals, families and the community at large.

1 An organization respected by the community for a high level of commitment to children and young
adults with special health care needs.

1 An organization that is pexible and responsive to the changing needs of individuals and the community.

1 An organization that looks to the future and plans for how it can safely yt in the future.

Value Statement
Broward Childrends Center is committed to:

v Providing high quality medical, developmental, and therapeutic services

1 Promoting and maintaining individual and familyds maximum potential

1 Recognizing the strengths and needs of individuals and families

v Executing comprehensive programs that include successful transition to home and community
v Facilitating parent-professional collaboration and education.

Providing quality services to infants, children and young adults with special needs.
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2. Agency Programs

l.
Broward Childrenis Center
Group Home One

Broward Childrents Centeros Group Home One is a home for children and adolescents with medical and
developmental disabilities who are transitioning from a skilled nursing facility, their own home, a foster home,
or other setting. The facility includes private bedrooms, a den, recreational room, kitchen, and dining area. The
unique backyard garden includes a patio, barbeque area, and wheelchair swing.

The group home is staffed twenty-four hours a day with 2-3 certiyed nursing assistants under the supervision of
licensed and registered nurses. Other medical services include twenty-four hour access to a primary physician
and pediatric sub-specialists. All residents attend a school-based program in the community or in another
Broward Childrents Center educational program.

Residents receive appropriate occupational, physical, and speech therapy at school and in their home
environment. All adaptive equipment, mobility needs, and assistive technology services are provided by the
Centergs therapy department.

Meaningful and appropriate activities and services are provided in the least restrictive and most natural
environment possible. Daily and weekly sensory stimulation, music, arts and crafts, cooking, videos, movies,
literature, park visits, shopping, and special event activities are administered by activities personnel.

Group Home Oneds mandate seeks to maximize participation in appropriate daily activities within the residentos
home environment and within their community. Staff are committed to providing a positive environment that
respects all individual residents and their families. Ensuring the privacy and dignity of residents remains the
homeots guiding principle. For more information, please call 954.943.7638, or visit us online at www.bcckids.org

Providing quality services to infants, children and young adults with special needs.
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2.

1.
Broward Childrenis Center
Group Home Two

Group Home Two is a home for adolescents and young adults with medical and developmental disabilities who
are transitioning from a skilled nursing facility, their own home, a foster home, or other setting. The facility
includes private bedrooms, a den, recreational room, kitchen, entertainment patio, and dining area.

The group home is staffed twenty-four hours a day with certiyed nursing assistants under the supervision of
licensed and registered nurses. Other medical services include twenty-four hour access to a primary physician
and pediatric sub-specialists. All residents attend school-based, Broward Childrends Center, or community
prograrns.

Residents receive appropriate occupational, physical, and speech therapy at school and in their home
environment. All adaptive equipment, mobility needs, and assistive technology services are catered for by the
Center(s therapy department.

Meaningful and appropriate activities and services are provided in the least restrictive and most natural
environment possible. Daily and weekly sensory stimulation, music, arts and crafts, cooking, videos, movies,
literature, park visits, shopping, and special event activities are administered by activities personnel.

Group Home Twods mandate seeks to maximize participation in appropriate daily activities within the residentos
home environment and their community. Staff are committed to providing a positive environment that respects
all individual residents and their families. Ensuring the privacy and dignity of residents remains the homeds
guiding principle. For more information, please call 954.943.7638, or visit us online at www.bcckids.org

Providing quality services to infants, children and young adults with special needs.
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2.

1.
Broward Childrenis Center
Group Home Three

Group Home Three is an eight-bed home for adolescents and young adults with complex medical conditions
who are technology dependent or who have developmental disabilities. Designed to meet the needs of

those transitioning from a skilled nursing facility, family home, foster home, or other setting, the Home
provides uninterrupted care to individuals whose developmental and medical needs require alternative living
environments.

The Home includes a customized kitchen area, a living area, bathroom, shower room, six bedrooms and

an outdoor entertainment patio. The facility is designed to promote maximum independence and personal
environmental control for all residents. The Home is staffed with a registered nurse and certiyed nursing
assistants twenty-four hours a day under the supervision of licensed and registered nurses. Other medical
services include twenty-four hour access to a primary physician and comprehensive array of pediatric sub-
specialists. Residents attend either school-based, Broward Childrends Center, or community-based day
programs. Residents can receive occupational, physical, and or speech therapy evaluations and school- or
home-based therapy if needed. All adaptive equipment, mobility needs, and assistive technology services, are
provided by the Centerds therapy department and daily and weekly activities are administered by the group
home activities personnel. Activities include sensory stimulation, music, arts and crafts, cooking, videos,
movies, literature, walks, shopping, and special events.

The long term goal of Group Home Three is to maximize participation in appropriate daily activities within the
residentds home environment and their community. The staff is committed to providing a positive environment,
respectful of all of the individuals who reside in the home as well as their families. Meaningful and appropriate
activities and services are provided in the least restrictive and most natural environment and resident
conydentiality and dignity remains the staffds top priority.

For more information, please call 954.943.7638, or visit us online at www.bcckids.org

Providing quality services to infants, children and young adults with special needs.
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2.
V.
Broward Childrenis Center
Childrenis Comprehensive Home Health
(HomeCare)

HomeCare provides home health care that allows infants, children and young adults to remain at home
while receiving medical services. We also educate other members of the household, so the family maintains
as much independence as possible. Speech, physical and occupational therapies are available based on the
personds need.

HomeCare services include:
1 Ventilator Care
v Skilled Nursing
w Speech, Physical and Occupational Therapy
1 Medical Social Services
v Gastrostomy Tube Feeding
1 Tracheostomy Care
w1 L.V. Therapy
1 Diabetic Management and education

HomeCare is a licensed Medicaid provider accepting children who receive Medicaid and children approved
by the Childrents Medical Assessment Team (CMAT). HomeCare also provides services to clients through a
contract with the Broward County School Board.

For more information, please call 954.941.1228, ext. 102, or visit us online at www.bcckids.org

Providing quality services to infants, children and young adults with special needs.
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Childrenis Comprehensive Care Center

CompCare

The Childrends Comprehensive Care Center is the only free standing nursing facility for children who
require sophisticated medical treatment in the southeast. It is designed to provide a child and family-friendly
environment for individuals from birth to twenty one.

Services provided include:
|
|
|
|
|
|
|
|

Al

Skilled Nursing

I.V. Therapy

Respiratory, Physical, Occupational and Speech Therapies
Medical and Social Services

Educational Programming

Psychological Counseling

Dietary Services

Recreational Activities

Case Management

These services are combined to maximize each individualds development potential and meet their personal
emotional and physical needs. Programs address each residentts speciyc feeding, ambulation, mobility, dressing,
toileting, communication and adaptive equipment needs. The overriding goal of CompCare is to provide the
most natural, independent and unrestrictive lifestyle for all those we serve.

Providing quality services to infants, children and young adults with special needs.





